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PENRO COTABATO   

 

DENR Citizen's Charter 

subjects as internal delegations of authority, standard 
To promote transparency in the DENR with regard to the 

manner of transacting with the public through the 
simplification of frontline service procedures, formulation 

of service standards for every transaction, and making 
these known to the customer 

 

PDF 

 

Yes 

 

www.penrokidapawan.com 

 

Public 

 

DENR 

 

 

Admin 

  

Annually 

 
DENR 

 
 
PENRO COTABATO   

 
Special Orders 

Direct assignments and other matters affecting the status 
of personnel which may include: detail, designation, 

commendation, supervision, reinstatement, demotion, 
creation of committees of temporary nature and other 

 
PDF 

 
No 

 
Office File 

 
For agency releases only 

 
DENR 

 
 

 Records Section 

  
Daily 

 
DENR 

 
 
PENRO COTABATO   

 
Memorandum 

allied matters and those that direct their undertaking of 
A brief, straight-forward message to Supervisors or 

Subordinates regarding directions or exchange of essential 
information, for inter-office circulation. 

 
PDF 

 
No 

 
Office File 

 

 
For agency releases only 

 
DENR 

 
 

 Records Section 

  
Daily 

 
DENR 

 
 
PENRO COTABATO   

 
Correspondence 

Letters, Communication sent, for information purposes, to 
external clients regarding various subjects needing action 
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Office File 

 

 
For agency releases only 
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 Records Section 

 
 

 
Daily 
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Quality Management 
System (QMS) Manual 

Documented Information and Guidelines on the Validation 
of the ISO 9001:2015 Quality Management System 

(QMS) Certification or ISO-Aligned QMS Documents as a 
Requirement for 

the Grant of the FY 2016 Performance-Based Bonus (PBS) 
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 Records Section 

  

 Annually 
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DENR Priority 

Programs 

 

Priority Programs for environment and natural resources 
 

PDF 

 

Yes 
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DENR 
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Annually 
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Approved 2020 Work and Financial Plan 
 

Yes 
 

PDF 
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DENR 
 

Planning Sections 
 

2020 
 

Yearly 
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 Approved 2020 Physical Plan  
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PDF 
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Yearly 
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Public 
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2020 
 

Yearly 
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STATEMENT OF APPROPRIATIONS, ALLOTMENTS, 
OBLIGATIONS, DISBURSEMENTS AND BALANCES. 
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pdf 
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Public 
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Quarterly 
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pdf 
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pdf 
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Financial Monitoring 
Report 

THE PROGRAM/PROJECTS BENEFICIARIES AS IDENTIFIED IN 
THE APPLICABLE SPECIAL PROVISIONS (NOT APPLICABLE) 
STATUS OF IMPLEMENTATION AND PROGRAM/PROJECT 

EVALUATION AND/OR ASSESSMENT REPORTS 

 
yes 

 
pdf 
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